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100 for 100 
#1601 Jamie Sible, Christina 
Nicholson and Michelle Kratzer $100 
#2028 Sharion Genwright, Madison 
Holcomb and Ashley Hogan $100 

 
Referral Bonus 
Layne Vaughn $200.00 
Courtney Lightfoot $200.00 
Lisa Ravenscraft $200.00 
Tiffany Smith $200.00 
 
Shout Outs 
Dena Coker and Alex McVay from 
Hayesville NC location. 
• Outstanding dedication and 

exceptional customer service. 
 
 

 
 

 
 

 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Fast Food Employee of the Month 
Dominique Johnson’s Area: Full-time: Yvette Linen – B. Neck Subway 

• Does a great job making sure paperwork is done correctly 
 Part-time: Jarrell Livingston – B. Neck Subway 

• Does a wonderful job keeping the store clean. 
Crystal Church’s Area: Full-time: Kinsley Ashley – Princeton Subway 
• Outstanding work ethic 

Part-time: Janae Thompson – BS Subway 
• Great worker and wonderful customer service. 

 
 
 

Name Division Location Award 

Lisa Coats Div I Poinsett 6002 

 

February 2024 

Kathy Hicks Div II Walnut Grove 2017 

 

February 2024 

Lindsey Ferqueron Div III Templeton Rd 2043 

 

February 2024 

Danny Lewis Div IV Arch St 8001 February 2024 

Sarah Smith Fast Food Division Cross Anchor Hardees 6005 

 

February 2024 

April NEWSLETTER 

Tea     

Tea Cros   

FEBRUARY MANAGER OF THE MONTH 



 

March Employee of the Month 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

  

(To qualify employees must meet the criteria below, and no missed or late shifts) 
• Greet Customer 
• Smile and be courteous 
• Ask for the rewards card and sign customers up if they don’t have one 
• Plus, sell 
• Thank customers 
• Ask the customer to return 

 

Great Job and Congratulations to the employees listed below 



 

 

 
 



 

 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
       



 

   
From the President’s Desk 

 
It is April and spring is definitely in the air. Some recent storms have now 

passed and the weather is starting to warm up, which always 

makes me think of kids out of school for the summer, and summer 

vacations at the lake or the beach. Definitely something to look 

forward to.  

At Hotspot it means business is picking up and an 

opportunity to keep growing our sales and beat our competitors. 

The reason that Hotspot, a local, family business continues to thrive in this highly 

competitive business surrounded by large companies such as QT, Circle K, 7-

Eleven, Speedway, and RaceTrac is because of our extraordinary employees. Thank 

you all for what you do every day to make us successful. What you do to keep our 

customers satisfied and happy is much appreciated! 

We now have 13 full Hottie’s Kitchens open with more planned in the near 

future. If you get a chance, stop by the Sangaree location and see the beautiful 

remodeled store that is now complete. Great job to everyone on the team that 

helped make that happen. 

Harvey Hicks 

 
 



 

 



 

REFERRAL BONUS 

   TEMPORARY REFERRAL BONUS PROGRAM 

T h i s  program applies to ALL 
employees, except management. 

Employees will receive a $200 bonus 
for referrals that are still employed 

after 60 days. 
 

 
The Hartford Employee Assistance Program (EAP) –For All 

Employees & Family Members 
 

Are personal problems affecting your focus and performance at work? You are not alone. 
The EAP offers services to help you deal with personal problems you may be facing. 

What does the EAP cover? 
Substance abuse 

Stress management 
Financial problems 

Divorce/marital problems 
Crisis intervention 

Legal problems 
 

EAPs offer education, awareness and counseling services to help you with your problems.  
AND YOUR PARTICIPATION IN THE PROGRAM IS  

STRICTLY CONFIDENTIAL AND FREE! 
Contact your HR department for more information. 

 
To start getting help today call: 1-800-964-3577 
www.guidanceresources.com  
First time users click register 
Organization Web ID: HLF902 

http://www.guidanceresources.com/


 

March/April Sales Contest Items 
 

Contest items 
 

Kind Bars – 2 for $4.00 

5-Hour Energy – 2 for 
$6.00 

Fatty Beef Sticks – 2 for 
$6.00 

Bridgford Jerky - $6.99 

Mars Candy – 2 for $4.00 

Monster Energy – Buy 2 
get 1 free 

Mars Candy (King Size) – 2 
for $6.00 

 
 
 
 
 

 
 
 
 
 

1 Cashier Winner for each of the 4 Divisions $500.00 per item. 
 

1 Store Manager Winner for each of the 4 Divisions $250.00 per item.  
 

1 overall District Manager Winner for each contest $250.00 per item. 
 

 



 

 
 
 

 
Know Your Company’s Values 
 
Are you aware of your employer’s core 
values? Values shape a work culture, 
wow customers, help an organization 
compete, and may influence the world 
at large. Some of your most well- 
respected peers likely reflect the 
employer’s core values. Value 
statements typically apply to 
everything a company does, but 
understanding how they apply to your 
job may elevate your position and 
advance your career. And taking them 
to heart can help you be more 
engaged or even influence 
promotions. 

THE COMPANY’S MISSION STATEMENT 

The goal of RL Jordan Oil Company, Hot Spot stores, and our 

restaurants is to provide our customers with excellent and convenient 

service, a clean, safe and pleasant environment and quality products at 

competitive prices for the purpose of building a profitable business. 

Furthermore, it is the Company’s intention to strive to provide 

satisfying and rewarding employment believing that satisfied employees 

will result in satisfied customer.



 

  



 

April is Autism Awareness Month 
 
The first National Autism Awareness Month was declared by the Autism Society in April 1970. 
 
The aim of this month is educating the public about autism. Autism is a complex mental 
condition and developmental disability, characterized by difficulties in the way a person 
communicates and interacts with other people. Autism can be present from birth or form during 

early childhood (typically within the first three 
years). Autism is a lifelong developmental disability 
with no single known cause. 
People with autism are classed as having autism 
spectrum disorder (ASD) and the terms autism and 
ASD are often used interchangeably. A wide 
spectrum disorder, people with autism have set of 
symptoms unique to themselves; no two people are 
the same. 

 
Increasing Awareness About the Common Characteristics of 
Autism 
While no two people with autism will have the same set of symptoms, there are common 
characteristics found in those with this complex disability. Briefly, these characteristics include: 
Social Skills People with autism have problems interacting with others; autistic children do not have 
adequate playing and talking skills. Mild symptoms on one end of the spectrum may be displayed 
through clumsy behavior, being out of sync with those around them and inappropriate or offensive 
comments being made. At the other end of the spectrum an autistic person may not be interested in 
others. 
Empathy - Empathy is the ability to recognize and understand the feelings of another person. 
People with autism find it harder to show empathy to others although they can be taught to 
acknowledge the others feelings. 
Physical Contact - In some cases, autistic people do not like physical contact such as hugs, 
tickling or physical play with others. 
Sudden Changes to Their Environment - A sudden change in the surrounding environment 
may affect a person with autism. There could be a loud noise, a change in intensity of lighting or 
even a change in smell. 
Speech - Speech can be affected in people with autism. 'Echolalia' is a typical speech symptom 
in which the person repeats words and phrases that they hear. The speech tone of an autistic 
person may be monotonous. Where symptoms are more extreme the person may not speak. 
 
The Puzzle Ribbon Is the Symbol for This Event 
Changes to Behavior and Routine People with autism often display repetitive behavior in 
which they repeat the same action many times over. For example, a person with autism may 
repeatedly pace around a room in a certain direction. Any change to their behavior or routine 
can be unsettling for them. This could be a reordering of daily activities such as when a person 
brushes their teeth, takes a shower and has breakfast when they get up in the morning. 

Other characteristics of autism include an unpredictable learning rate, obsessions and physical 
tics. 



 

 

 

Autism Is Widespread, Awareness About This Condition Is Not 
 

In the United States, autism affects 1 in every 110 children. National Autism Awareness Month 
aims to make the public more aware about this widespread disability and the issues which arise in 
the autism community. As about 1 in 150 people in America have autism, the chances are that you 
know someone with this disability. A better-informed public will be more empathetic and supportive 
towards people with autism. 

April is backed by the Autism Society of America which undertake a 
number of activities to raise awareness about autism. The Autism 
Society has local chapters throughout the United States which hold 
special events throughout April. 

The 'Puzzle Ribbon' is the symbol for Autism Awareness and is 
promoted by the Autism Society as means of supporting awareness 
for autism. The Puzzle Ribbon may take the form of a pin attached 
to clothing, a fridge magnet or a sticker and are available to 
purchase from the Autism Society website. 

 

 

  



 

 

A great safety culture: When people 
continue to work safely and do the right 
thing... even when no one is watching. 

  

 
 

 
 
 
 

Safety shouldn't just be a priority when 
the boss is around. By cultivating a great 
safety culture, it becomes a way of life. 
 
 

 

https://weeklysafety.com/safety-quotes?__s=l5wq781nlg2vgdzw1c18&utm_source=email&utm_medium=broadcast&utm_campaign=article&utm_content=Safety+Quote%21+Doing+the+Right+Thing


 

 
April is Distracted Driving Awareness Month! 

Did you know over 3,000 people die every year due to distracted driving? Learn valuable tips to 
reduce distracted driving and take the pledge to Just Drive. 

Tips to Avoid Distracted Driving 
When you hear the words “unsafe driving,” you likely think of 
speeding or drunk driving. But distracted driving results in more 
than 3,000 deaths each year, all of which could have easily been 
avoided with simple care and planning. 

 
What is Distracted Driving? 

Distracted driving is driving while doing another activity that takes your attention away from the 
road, including talking or texting on the phone, eating, drinking, chatting with people in the car, 
and adjusting the radio or navigation system. 

There are three main types of driver distraction: 

• Visual: taking your eyes off the road 
• Manual: taking your hands off the wheel 
• Cognitive: taking your mind off driving 

While we may not all admit it, most of us have done these secondary tasks while driving. And in 
almost every situation, that secondary task can wait. 

Put Down the Phone 

It may come almost second nature to so many of us in this day and age, but texting is considered 
the most dangerous type of distracted driving because it combines visual, manual and cognitive 
distractions. 

When you’re texting, you are taking your eyes off the road, your hands off the wheel and your 
mind off driving. That’s when accidents happen. In fact, one study found that a texting driver is 23 
times more likely to get into a crash. 

Even if you aren’t typing a response to your latest text, reading one is just as dangerous. It takes 
less than 5 seconds to read a text message. At 55 mph, that's like driving the length of an entire 
football field with your eyes closed. 

https://www.nsc.org/faforms/ddam-pledge
https://hsi.com/course-library/safety-compliance/osha/distracted-driving
https://www.nhtsa.gov/risky-driving/distracted-driving
https://www.nhtsa.gov/risky-driving/distracted-driving
https://www.drivesafeonline.org/defensive-driving/12-important-texting-and-driving-statistics/#:%7E:text=3.
https://www.drivesafeonline.org/defensive-driving/12-important-texting-and-driving-statistics/#:%7E:text=3.
https://mdot.ms.gov/safetyeducation/teens/safe-drivers/distracted-driving.aspx
https://mdot.ms.gov/safetyeducation/teens/safe-drivers/distracted-driving.aspx


 

Besides being risky, texting while driving is against the law in 48 states. And when an accident 
occurs while a driver is texting, they are almost always deemed at fault. 

Talking on the phone while driving is extremely dangerous as well. Even hands-free cell phone 
use involves visual and cognitive tasks at least half of the time, which of course increases the 
chances of an accident. 

Other Steps to Avoid Distraction 

Staying off the phone is the first step in reducing distracted driving, but there are many other 
factors that can distract drivers, all of which have easy solutions. 

Prepare your GPS. Programming navigation takes, on average, 40 seconds to complete. It then 
takes another 13 seconds for the brain to refocus. That's almost one full minute of not focusing 
on driving! Input your route before you start driving and study the directions, so you are familiar 
with where you’re heading. Whenever possible, have a passenger provide directions for you. 

Fuel (yourself) up. If your stomach is growling right before you’re about to hit the road, make 
sure to energize your body with a meal or filling snack so you aren’t tempted to eat while driving. 
Munching on food requires attention that should be reserved for the road. For lengthy road trips, 
stop and pull over to eat. This is also a good opportunity to stretch your legs and get some fresh 
air. 

Check your phone settings. Most smartphones have a “driving mode” option within the settings 
that can be activated when your phone or Bluetooth connection senses your speed and 
movement. There are also numerous downloadable apps that can block incoming texts or calls, 
except certain specified numbers, and don’t allow you to use many in-phone apps. 

Safe Travels 

Driving distracted is a serious issue. Too many lives are lost each year — about nine every day — 
because of a quick text message or phone call. But the good news is that many accidents can be 
prevented simply by keeping your eyes, hands and mind focused on driving. Always give the road 
your complete attention. We want to see you make it safely to your destination. Please remember 
these tips, and safe travels. 

 

 

 

 

 

https://hsi.com/course-library/safety-compliance/osha/driving-distractions
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